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Office of Dept. Publicity & Information. 

Date: 03 April 2020. 

To : All PAC Members, Structures, Supporters and public. 

Re : Information on Gov Assistance during COVID-19 Lockdown. 

Greetings,  

Below is information on Government Assistance/Support provided to all people 

during country lockdown towards stoping the spread of COVID-19:- 

Eastern Cape: Department of Social Development:- In a bid to cushion the blow of 

hunger dealt to many families during the nation COVID-19 Lockdown, we are 

offering Social Relief Food Parcels to those in need. Such families are advised to 

report to their ward Councillors who will then draft a list to be submitted to SASSA, 

municipality and the department for the delivery of the food parcels. The Joint 

Operations Committee formed of officials from our department’s provincial and 

district offices, ward Councillors, Community Development Workers, SASSA, 

Department of Health, disaster management, traffic & SAPS are working tireless to 

ensure speedily interventions in the relief rollout. 

 District Directors can be contacted on the numbers below for assistance: Alfred Nzo; 

Mrs Mgilane 0798738006; Amathole: Mr Langa 0663074612; Buffalo City: Mrs Siziba 

0825771804; Chris Hani: Ms Mpondwana 0824115812;  Joe Gqabi: Ms Mngini 

0824115698; Nelson Mandela: Mr Ngqabayi 0828518491; O.R Tambo: Ms Titus 

0823368071; Sarah Baartman: Mr Kashe 0716868242. 

Gauteng Province : If you know of someone in need of food during the lockdown 

(the poor), you can phone 0800 428 8364 and food supplies will be delivered for the 

less fortunate. Please share. If you are aware of anyone who needs assistance 

during the lockdown - 0800 428 8364 or email support@gauteng.gov.za To qualify 

for food parcel, you must be unemployed and a household income of less than 

R3600. If you can’t get through because the of high call volumes, please email them 
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on support@gauteng.gov.za Email your Name, ID Number, your address and 

contact details, they will respond. 

This is a National initiative; for other provinces call the national call centre on  (0800) 

601-011 or Social Grant -  +27 878090055 . On delivery of food parcel you will require 

your ID document.  

Food Parcels provided: 10kg mielie meal; 5kg rice; 2.5kg sugar; 1kg soya; 1kg salt; 

880g peanut butter; 1pkt tea bags; 2 tins bake beans; 2 tins fish; 1bottel sunlight 

liquid; 1bottel all purpose cleaner; 1pk of 2 bars sunlight washing soap; 2litre oil (It 

depends on how many family members are in each family).  

National Water supply problems/challenges Hotline: 0800 200 200. 

National Domestic Abuse Hotline: 0800 150 150. 

As PAC get more information for other provinces we will update on our whattsup 

portal 061 481 5677 (send msg Izwe Lethu & choose option 12), all social media 

platforms with handle MyPAConline and website: www.pacofazania.org.za  

National lockdown Complaints against SAPS: 

If you have a complaint against the police, these are the numbers to call. The 

Independent Police Investigative Directorate (IPID) has issued emergency numbers 

for complaints against the police during the Covid-19 lockdown. 

Eastern Cape: 082 592 9888; Free State: 063 225 6081; Gauteng: 076 455 5718; 

Limpopo: 078 871 4811; KwaZulu-Natal: 079 895 2741; Mpumalanga: 072 881 

4196; Northern Cape: 064 624 8203; North West: 078 163 6874; Western Cape: 

073 890 1269. 

As PAC get more information on matters of COVID-19 Lock-Down we will update on 

our whattsup portal 061 481 5677 (send msg Izwe Lethu & Choose option 9). 
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